Bolt for Life Frequently Asked Questions

Parking

You can purchase parking through our trusted partner, ParkWhiz.com. Bolt for Life
members may buy parking in advance of each game, either for the full season based on
plan type or on a single-game basis prior to gameday.

Food

Bolt for Life Members can explore all food and beverage locations inside Benchmark
International Arena using the interactive map in the official Tampa Bay Lightning app.
Navigate to the Tickets tab and select Interactive Map to browse available dining options.

Discounts

For step-by-step guidance, please refer to the Discount Transfer Guide here. As a
reminder, Full and Half Bolt for Life members can extend their discount to as many seats
as they have on their account. Please note, the deadline for the Discount Extension has
passed for the 2025-26 season.

Tickets

Bolt for Life Members can access and manage their tickets through the official Tampa Bay
Lightning app. For detailed instructions, see our Mobile Ticketing Guide here.

Exchanges

Bolt for Life Members can exchange tickets through MyBoltsNation.com. Select the game
you wish to exchange, click the “...” button, and view exchange-eligible games.

The Ticket Exchange program opens after the first preseason game. Exchanges must be
completed at least 48 business hours before the original game and are subject to limited
inventory. Normal ticketing rules apply—single seats cannot be left behind.

Gifts

The Bolt for Life gift varies each year and is typically distributed at Lightning Launch. If you
cannot attend, you may pick up your Bolt for Life gift at the Lakewood Ranch Client
Services Lounge beginning three hours before puck drop at any Lightning home game.
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Payments

Payment plans vary based on membership tenure:
e First-Year BFL Members: 9-month plan (June-February)
e Renewing BFL Members: 12-month plan (March-February)
e Payin Full: Available anytime

If you make a bulk or one-time payment during the season, it will delay future installments
but will not reduce the monthly installment amount. You can make any changes to your
invoice, including card updates at www.myboltsnation.com.

Bolt for Life Seat Relocation

Renewing Bolt for Life Members are invited each season to participate in the online seat
relocation event, typically held in April or May. Members may relocate seats or adjust plan
types based on availability.

Add-Ons

To add seats to your Bolt for Life Membership, join the Lightning Priority Access Club and
place a $100 deposit per additional seat. Deposits are time-stamped and remain on file
until you’re eligible for a Select A Seat event.

While additional seats next to your current seats are not guaranteed, the Select-A-Seat
event allows you to review all available options, including relocating your entire account so
your group can sit together when possible.


http://www.myboltsnation.com/

