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How to Access Your Account:

1. Visit am.ticketmaster.com/
spectacor/ using mobile phone or
desktop. Tap the Sign In icon in
the top right corner. Or, download
the NHL App, select Flyers as your
favorite team to manage tickets.

»

Click on the drop-down arrow

in the top right corner, click on
Philadelphia Flyers. To make the
Flyers your default page, click More
tab in bottom right corner, click
Gear symbol in top right corner, click
Default Tab, then select Flyers again.

w

This will bring you to the Flyers
home page. At the top on the
horizontal menu bar, click on
"Tickets".

s PHILADELPHIA

Latest Schedule Video Tickets In-Arena

Manage Tickets

FLYERS TICKETS

If you cannot view your tickets using the “Manage
Tickets” link, click "Account Manager” below to
login using your Flyers email/password.

R CALL 215.218.7825
(@ REQUEST INFO
[2) ACCOUNT MANAGER

LETS CHAT

BETHERE LIVE
FOREVERY GOAL

«?; Anaheim Ducks

Boston Bruins

Buffalo Sabres
{5_& Calgary Flames
@ Carolina Hurricanes
@& chicago Blackhawks
«;:% Colorado Avalanche
& Columbus Blue Jackets
£o Dallas Stars

Detroit Red Wings

11:144

= PHILADELPHIA
SORY

Latest Schedule Video Tickets In-Arena
Septemt

21 23 25 27 29

e ’

Preseason
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How to Access Your Account (con’t):

4. Click on “Manage Tickets".

5. After clicking “Manage Tickets”,
click the “Sign in to Flyers” at the
bottom of the page. This will prompt
you to sign into your Xfinity Mobile
Arena Online Account Manager.

6. You are now signed in and able to
view your events.

Latest

PHILADELPHIA

Schedule  Video Tickets In-Arena

Manage Tickets

FLYERS TICKETS

If you cannot view your tickets using the “Manage

Tickets” link, click "Account Manager” below to

R CALL 215.218.7825
(@ REQUEST INFO
[2) ACCOUNT MANAGER

Latest

login using your Flyers email/password.

LETS CHAT

BE THERE LIVE
FOR EVERY GOA

ticketmaster.com

SIGN IN
Powered by ticketmaster

If you don't have an account you will be
prompted to create one.

Email Address

Continue

By continuing past this page, | acknowledge that |
have read and agree to the current Terms of Use
including the arbitration agreement and class
action waiver, updated in August 2025, and
understand that information will be used as
described in our Privacy Policy.

As set forth in our Privacy Policy, we may use your
information for email marketing, including
promotions and updates on our own or third-party
products. You can opt out of our marketing emails
anytime.

11:15
Done My Events Logout
UPCOMING (45) PAST (0)

David Tierno
david_tierno@comcastspectacor.com

Flyers TEST
Mon, Sep 29, 20! 00PM - Xfinity Mobile Arena

New Yorkilslanders/vs
Philadelphia Flyers
Thu, Oct 02, 2025.Z00BM . Xfigity Mobile Arena

FYSGEGISN IR ACCEET | 3




How to View Your Tickets:

1. Select the specific ticket you would

1:17 = =
like to view. y Tt Now trkslndor v e s
F- Primepoint Access
2. Swipe to view each dynamic ston o pLEm o3 Zeny
barcode.
‘\ Section Row Seat
1208 1 10
3. Add the tickets to Apple Wallet or § ) )

: ! 1
Google Pay for ease of entry. Rofisendends I‘ w%mmﬁa@mMI ‘
iladelphia Flyers N W
Thu, Oct 02, 2025, 7:00PM - Xfinity Mobile Arena 1 4 " L

Screenshots won'tgetyouin.

PrimepointSocial

W View Ticket &8 Add to Apple Wallet

Ticket Details PfimepointSocial

New York Islanders vs Philadelphia Flyers

120A 1 10

PrimepointSocial F- Primepoint Access

1)

Screenshots or screen recordings of your mobile ticket will not be valid for entry.

Bardcodes are dynamic and automatically change every few seconds.

Add tickets to your phone’s digital wallet in advance to enter faster and avoid slow or busy WiFi.

Apple Wallet: Features NFC technology. You will enter the venue by tapping your barcode to the scanner.

Google Pay: Features a colored dynamic hologram around the barcode. Your barcode will be scanned at the venue.
Be sure to turn your screen brightness to the highest setting when getting your ticket scanned.

VIEW YOUR TICKETS | 4




How to Transfer Your Tickets:

1. Select the specific ticket you would

like to transfer and click “Transfer” My Tickets
at the bottom left of the screen. F- Primepoint Access
Section Row
. 120A 1
2. Select the seats you would like to
. 1%
transfer and tap “Continue”. D
P
3. Enter the receipt information and New-York'islanders s TRANSFER TO SELECT TICKETS TO TRANSFER
Philadelphia Flyers
ta p " Transfer" X Thu, Oct 02, 2025, 7:00PM - Xfinity Mobile Arena Select From Contacts &
Sec 120A, Row 1

Manually Enter A Recipient (1) -
- SEAT 10 SEAT 11

PrimepointSocial

7 View Ticket

Ticket Details

4

Transfer Tickets Via Email or
Text Message

Select an Email or mobile number to
transfer tickets to your recipient.

TIP: If you are attending with guests, transfer each person their own ticket in advance.
TIP: Not all tickets are eligible to be transferred. If they are not, the Transfer option will not be active. TRANSFER YOUR TICKETS | 5




How to Accept Your Tickets:

1. Click on the Accept Tickets link
in the email sent by Comcast
Spectacor.

2. Sign In or create an account. Be
sure to use the email address that
received the transfer offer.

3. The tickets are now in your account
and ready to be managed.

=

t My Account

It's Time: Accept Your
Tickets Now

inity Mobile Arena

Accept Tickets

pt by Sat » Oct 4, 2025 + 09:00 PM

How to Accept Your Transfer

Sign n
create

.ticketmaster.com

SIGN IN
Powered by ticketmaster

If you don't have an account you will be
prompted to create one.

Email Address

Continue

By continuing past this page, | acknowledge that |
have read and agree to the current Terms of Use
including the arbitration agreement and class
action waiver, updated in August 2025, and
understand that information will be used as
described in our Privacy Policy.

As set forth in our Privacy Policy, we may use your
information for email marketing, including
promotions and updates on our own or third-party
products. You can opt out of our marketing emails
anytime.

New York Islanders vs Philadelphia Flyers

9 Thu-0ct 02,2025 07:00 PM
© Philadelphia, PA— Xfinity Mobile Arena

Get Your Tickets Ready
For the fastest way in, view and save your tickets
to Apple Wallet to beat busy network
connections.

My SafeTix™

@ am.ticketmaster.com

ACCEPT YOUR TICKETS




How to Assign Your Tickets:

alLTE®

Transfer Tickets

Transfer tickets to those attending for easy event entry.

STEP1

Will you be attending the event?

@ Yes,’mgoing

sTEP2

Select your ticket

Sec 119, Row 21, Seat 11
AVAILABLE

This is My Ticket

Sec 119, Row 21, Seat 12
AVAILABLE

This is My Ticket

& am.ticketmaster.com

willTE®
Will you be attending the event?

@ Yes,’mgoing

STEP2

Select your ticket

o Sec 119, Row 21, Seat 12
YOURTICKET

Attending with any dependents? @

Select tickets for anyone under 13 or who
needs assistance.

| |

& am.ticketmaster.com

Sec 119, Row 21, Seat 12
YOURTICKET

sTEP3
Assign tickets

Give ticket access to each person you're attending
with. As the ticket owner, you can edit or revoke
access at any time.

a  Need to transfer a ticket that you've sold N
V' elsewhere?

Sec 119, Row 21, Seat 11

AVAILABLE

Done for now?

Return to Event

& am.ticketmaster.com

Add a New Recipient

First Name®

Last Name*

Transfer via:

TextMessage () Email Address

Phone Number*

= .

@ You will need to send the text

Press the 'send text' button when prompted to notify
the recipient

& am.ticketmaster.com

willTE®

You're All Set!
You have assigned your tickets successfully!
We'lllet you kn

you can cancel ticket a

Go Back to Manage Tickets

N i
(or ‘Davld Tierno

\__/ david_tierno@comcastspectacor.com

David must accept the tickets by Thu - Oct 02, 2025 +
07:00 PM

New York Islanders vs Philadelphia Flyers
9 Thu-0ct 02,2025+ 07:00 PM

© Philadelphia, PA — Xfinity Mobile Arena

ASSIGNED TICKET (1)

Sec 119, Row 21, Seat 11

& am.ticketmaster.com

New this year: You can now assign tickets to someone you're attending with, giving them the ability to

show their ticket at any time during the game.

ASSIGN TICKETS




How to Sell Your Tickets:

My Tickets
F- Primepoint Access

Section Row

120A 1

— )

Winnipeg Jets vs
Philadelphia Flyers
Thu, Oct 16, 2025, 7:00PM -« Xfinity Mobile Arena

219

PrimepointSocial

7 View Ticket

Ticket Details

1. Select the event you would
like to sell, then click “Sell” at
the bottom left of the screen.

Winnipeg Jets vs Philadelphia Flyers
B9 Thu-Oct 16,2025 +07:00 PM

©  Philadelphia, PA— Xfinity Mobile Arena
Sell Tickets

Select the tickets you would like to sell. Once
selected, click Continue.

Tickets
(] selectAll (2)

[v] sec 1208, Row 1, Seat 10

[v] sec 1208, Row 1, Seat 11

Cancel

2. Select the seats you would
like to sell and tap Continue.

< Sell

) Winnipeg Jets vs Philadelphia Flyers
Create Your Seller Profile < Thuvoct 16,2025+ 07:00 M
To start listing your tickets, we'll first need some quick info
Then we'll send a verification code to : :
david_tierno@comcastspectacor.com to confirm your Price Your Tickets
account.What's This For? . .

How much would you like to sell each ticket for?

First Name *
Price per Ticket *

Last Name *
@ Yourseller fees and payout will not change. Service fees

that impact the buyer’s all-in price are subject to change
leading up to the event.

Country *

Select Country Or Sell Your Tickets Now

An offer is waiting for your tickets - sell them instantly

Street Address * for the price shown. More Info

Get Paid $156.60 ($78.30 per ticket) >

Street Address 2

’ Optional

X Listing Cutoff
Citv* State/Province

cancel Cancel List 2 tickets

3. Create your seller profile. 4. Set the list price per
ticket and tap List Ticket.

TIP: Not all tickets are eligible to be transferred. If they are not, the Transfer option

will not be active. SELL YOUR TICKETS




How to Exchange Your Tickets:

1. Return to the tickets tab on
your NHL app and now choose
"Account Manager” or log into
am.ticketmaster.com/ spectacor/
to exchange your tickets.

Welcome
David,

Can you feel the excitement? We
have everything you need at
your fingertips here in Account
Manager.

With Account Manager, you will
be able to purchase, upgrade,
manage, transfer, donate, resell,
andaccess your tickets from any
device.

We value you as part of our
familv. From time to time we will

=l am.ticketmaster.com ¢

EXCHANGE YOUR TICKETS | 9




How to Exchange Your Tickets (cont):

2. Select the event that you would like
to exchange.

3. Tap the “..." button and select
exchange.

4. Select the seats you would like to
exchange and tap Continue.

Winnipeg Jets vs Philadelphia Flyers

E Thu+ Oct 16, 2025« 07:00 PM
©  Philadelphia, PA— Xfinity Mobile Arena

Get Your Tickets Ready

For the fastest way in, view and save your
tickets to Apple Wallet to beat busy network
connections.

My SafeTix™ @

Tickets © view Seat Map

Sec 120A, Row 1, Seat 10

Sec 120A, Row 1, Seat 11

am.ticketmaster.com

CANCEL

am.ticketmaster.com

Winnipeg Jets vs Philadelphia Flyers

B9 Thu-Oct 16,2025 +07:00 PM
©  Philadelphia, PA— Xfinity Mobile Arena

Exchange Tickets

Select the tickets for this event that you would like to
exchange. Once selected, click Next to view the
available events

Tickets
(] selectall (2

[v] sec 112, Row 3, Seat 12

E Sec 112, Row 3, Seat 13

cancel

am ticketmaster.com

EXCHANGE YOUR TICKETS




How to Exchange Your Tickets (con't):

New York Islanders vs Philadelphia Flyers

B9 Thu-0ct 02,2025 +07:00 PM
©  Philadelphia, PA— Xfinity Mobile Arena

TICKETS SELECTED FOR EXCHANGE

= Sec112,Row 3, Seat 12

= Sec112,Row 3,Seat 13

Exchange Tickets

Listed below are the events you are eligible to
exchange into. Select the event to continue to select
your seats. To edit the tickets you are exchanging,
click Edit.

Available Events Sort By: EventDate v

am.ticketmaster.com ¢

5. Select the event you would
like to exchange into from
the list of eligible events.

w O] @

Filter the number of tickets you
would like to purchase

Exchange: Any Values
This rule allows you to select seats of any value that are
available on the map. Your current seat value is $300.00

)
Exchange: Any Values

Check EventInfo | Current Seat Info

am.ticketmaster.com

6. Click into a section on the

it Filters

seating map to view all

available inventory.

G
‘A ¢

Section 112 Row 10 Seats 15-16

$490.00

Full Renewal Shift4 - AM

=}

am.ticketmaster.com

Add to Cart

¢

Select the seats you
would like and click
Add to Cart.

Cart

Winnipeg Jets vs Philadelphia Flyers
) Thu« Oct 16,2025+ 07:00 PM

) Xfinity Mobile Arena

Section 112, Row 10, Seats 15 - 16

Full Renewal Shift4 - AM: 2

Cost of Seats

Paid Amount

Total Amount Due

am.ticketmaster.com

$490.00

$490.00

- $300.00

$190.00

¢

8. Review the details of
your shopping cart and

click Continue.

EXCHANGE YOUR TICKETS




How to Exchange Your Tickets (cont):

9. Review the ticket details of your
exchanged event and the cost
summary and click Next to proceed
to checkout.

10. Review your ticket delivery details.

11. Scroll Down to complete
exchange.

Summary

Cost of New Seats: $490.00
Section 112, Row 10, Seat 15-16 $490.00

Applied Credits: $300.00
Total cost of new seats $490.00

Applied Credits $300.00

Total Amount Due: $190.00

Review the details of
your exchange

Below is a final review of your exchange. Please

review the ticket details of vanr exchanoad event

@ Note: Review your selections, your current seats won't
be exchanged until your payment is successful.

am.ticketmaster.com ¢

Complete the
checkout steps and
submit your payment

Below are the steps you will need to complete in order
to submit your payment. On the right rail, your
summary will automatically update based on the
options you select under each step. Once you complete
each step, click "Submit".

Delivery & Shipping ()

25FL1016: Mobile
Mobile Ticket

Payments

Pay Today - $190.00

=] am.ticketmaster.com ]

Payments

Payment Options

(@ PayInFull

Payment Method

@ E3 card

£

No cards added yet
Click Add New Card to add a card to complete your
purchase

@ Add New Card

Q Add / Edit Payment Method

Pay Today - $190.00

amticketmaster.com

EXCHANGE YOUR TICKETS | 12




How to Exchange Your Tickets for Lesser Value:

Winnipeg Jets vs Philadelphia Flyers
B3 Thu-Oct 16,2025+ 07:00 PM

©  Philadelphia, PA— Xfinity Mobile Arena

My SafeTix™ @

Tickets © view Seat Map

=3 Sec112,Row3, Seat12

Sec 112, Row 3, Seat 13

=] am.ticketmaster.com

1. Select the event you would
like to exchange.

EXCHANGE

am.ticketmaster.com (@)

2. Tap “..." button and select
Exchange.

Winnipeg Jets vs Philadelphia Flyers

9 Thu+0ct 16,2025+ 07:00 PM
©  Philadelphia, PA— Xfinity Mobile Arena

Exchange Tickets

Select the tickets for this event that you would like to
exchange. Once selected, click Next to view the
available events

Tickets
(] selectall (2

[v] sec 112, Row 3, Seat 12

E Sec 112, Row 3, Seat 13

cancel

am ticketmaster.com

3. Select the seats you

would like to exhange
and tap Continue.

Exchange Tickets

Listed below are the events you are eligible to
exchange into. Select the event to continue to select
your seats. To edit the tickets you are exchanging,
click Edit.

Available Events Sort By: EventDate v

Boston Bruins vs Philadelphia Flyers
B Sat.Sep27,2025+05:00 PM

© Philadelphia, PA — Xfinity Mobile Arena

Select Event

am.ticketmaster.com ¢

4. Select the event you

would like to exchange

from list of eligible events.

EXCHANGELYOUR TICKETS FOR LESSER VALUE | 13




How to Exchange Your Tickets for Lesser Value (cont):

5.

~

Select the seats you would like and
click Add to Cart.

Review the details of your shopping
cart and click Continue.

Review the ticket details of your
exchanged event and the cost
summary and click Submit to
exchange. The leftover value will be
applied as Account Credit that can
be used towards additional Flyers
tickets for the 2025-26 season. Will
expire on April 16th, 2026.

i.mllllllllﬁ_‘

Section 114 Row 10 Seats 10-9

$300.00

Full Renewal Shift4 - AM

=}

am.ticketmaster.com

Add to Cart

¢

Cart

New York Islanders vs Philadelphia Flyers
) Thu«Oct 02,2025+ 07:00 PM

) Xfinity Mobile Arena

Section 114, Row 10, Seats 9- 10

Full Renewal Shift4 - AM: 2 $300.00

Cost of Seats $300.00

Paid Amount - $490.00

Total Amount Due $0.00

Continue

am.ticketmaster.com ¢

Summary

Cost of New Seats:
Section 114, Row 10, Seat 9-10

Applied Credits:
Total cost of new seats

Applied Credits:

Total Amount Due:

Review the details of
your exchange

$300.00
$300.00

$300.00
$300.00
$300.00

$0.00

Below is a final review of your exchange. Please

review the ticket details of vanr exchanoad event

@ Note: Review your selections, your current seat:
be exchanged until you click submit.

swon't

am.ticketmaster.com

¢

EXCHANGEALYOUR TICKETS FOR LESSER VALUE | 14




How to Access Account Credit:

1. Click the icon at the top left of the
screen and select "My Profile”.

2. Scroll down to see your total
account credits.

X

My Profile
Buy

My Events
FAQs
Contact Us
Invoice

My Offers

Terms of Use

icketmaster. Al rigf

am.ticketmaster.com

3601 S Broad St Philadelphia, PA 19148-5250
United States

Payment Methods

.

There are no saved payment methods available at this
time

&g Account Credits: $0.00

View a snapshot of your account credits and other
activities including purchases and payments

__Aczount Activity

¢

am ticketmaster.com

MECESSWAICCOUNT CHREBHT | 15




How to Buy Tickets Using Account Credit

1. Select the icon in the top left corner
of your screen and click “Buy”.

2. Choose the event you would like to
buy tickets to.

3. Select the seats you would like to
buy and click “Add to Cart”.

X

My Profile
Buy
My Events

FAQs

Contact Us

Invoice

My Offers

@ am.ticketmaster.com

il LTE @

it LTE @8

t 0 -

Choose an event/plan to
purchase tickets

The available events/plans that you can purchase
tickets for are listed below. If available, there may be
more information on each event/plan which can be
accessed by clicking the View Details Additional options
are available such as search, sort and filter the available
events/plans.

(Q_ search

- ©)

New York Islanders vs Philadelphia Flyers

[ Thu«Oct 02, 2025 + 07:00 PM

& am ticketmaster.com

wiUTEm

0o ©

&

019:13 left

4 Filters

Section 220 Row 6 Seats 6-7
e
HEL0 Remove From Cart

Full Renewal AM

AA @ am.ticketmaster.com

BUY WITH ACCOUNT CREDIT | 16




How to Buy Tickets Using Account Credit (con't):

4. Review the ticket details of your cart
and click “Add to Cart”.

5. To complete your purchase using
account credits, check the box under
Payments that says “Apply Credits
Towards Purchase”.

New York Islanders vs Philadelphia Flyers
£ Tha-0ct02, 2025.-07:00PM
ity Mobile Arena

Section 220 Row 6 Seat 6-7

Full Renewal AM
$48.00

®

Cost of Seats

Total Amount Due $48.00

Total $48.00

Consinuc Shopping

& amticketmaster.com

Complete the
checkout steps and
submit your payment

Below are the steps you will need to complete in order to
submit your payment. On the right rail, your summary will
automatically update based on the options you select
under each step. Once you complete each step, click
“Submit"

Delivery & Shipping )

New York Islanders vs Philadelphia
Flyers: Mobile

Mobile Ticket

Payments ()

Apply $48.00 in Credits towards purchase.

@ Payment Not Required

Since your balance is $0, you do not need to
select a Payment Option or Payment
Method. Click Submit below to complete

Place Order

& am.ticketmaster.com

BUY WITH ACCOUNT CREDIT | 7




How to Return Tickets For Account Credit:

1. Select the event you would like to
return.

View Event Details

1

2. Tap “..." button and select “Return”.

3. Select the seats you would like to
return and tap “Continue”.

<7 B

Minnesota Wild vs Philadelphia Flyers

) sat-Oct 18,2025 +07:00 PM

© Philadelphia, PA — Xfinity Mobile Arena

View Event Details

@ am.ticketmaster.com

TRANSFER

EXCHANGE

@
ReTuR

®

@ am.ticketmaster.com

il LTE @

Minnesota Wild vs Philadelphia Flyers

9 satOct 18,2025+ 07:00 PM
© Philadelphia, PA — Xfinity Mobile Arena

TICKETS SELECTED FOR RETURN
Sec 119, Row 21, Seat 11

Sec 119, Row 21, Seat 12

Return Tickets
Select a reason for your return. After selection click

Continue to proceed.

Return to 2025-26 Account Credit

Cancel

& am.ticketmaster.com

RETURN FOR ACCOUNT CREDIT | 18




How to Return Tickets For Account Credit (con't):

4. Select the box that says “Return to
2025-26 Account Credits”.

5. Review the details of you return and
select “Submit”.

wlLTE @

Minnesota Wild vs Philadelphia Flyers

B sat.Oct 18,2025+07:00 PM
© Philadelphia, PA — Xfinity Mobile Arena

TICKETS SELECTED FOR RETURN
Sec 119, Row 21, Seat 11

Sec 119, Row 21, Seat 12

Return Tickets
Select a reason for your return. After selection click

Continue to proceed.

Return to 2025-26 Account Credit

Continue

& am.ticketmaster.com

willTEm
[ I
Review

Total Return Price: $194.00
Sec 119, Row 21, Seat 11

Sec 119, Row 21, Seat 12

Return Total: -$194.00

Review the details of
your Return

Below is a final review of your return. Please review the
eventand ticket details as well as the Return Total
which will be applied as a credit on your account, Once
you review, click Submit.

Return Summary t

A —

(@ Note: Review your selections, your current seats won't be
returned until you click submit.

Submit

& am.ticketmaster.com

RETURN FOR ACCOUNT CREDIT | 19




How to Donate Tickets:

alLTE®

Comp-

Lower Level

R

screenshots won't get you in.

Your Ticket

Assigned toyou

Donate

— B

& am.ticketmaster.com

willTE®

Select tickets to donate

) Select all tickets (5)
(] sec101(5)

(] sec 101, Row, Seat2
[ ] sec101,Row, Seat 3
(] sec101,Row, Seat4
[ ] sec 101, Row, Seat 5

[7] sec 101, Row 6, Seat 6

& am.ticketmaster.com

willTE®

o -

Flyers TEST

9 Mon-« Sep 29,2025+ 05:00PM
© Philadelphia, PA — Xfinity Mobile Arena

Donate Tickets
Select an organization to donate your tickets. You'll have

the option to donate to additional organizations as well,

Vet Tix

@ stickets selected

All tickets have been selected

You will not be able to reclaim the tickets after
submitting.

Submit Tickets

Return to Event

& am.ticketmaster.com

willTE®

®© Philadelphia, PA — Xfinity Mobile Arena

Donate Tickets
Select an organization to donate your tickets. You'll have

the option to donate to additional organizations as well.

Where do you want to donate tickets?

@3  Flyers Box Office LTD

Donate to Fly fice LTD

Return to Event

& am.ticketmaster.com

willTE®

Thank You For Donating Your Tickets!
Below are the details of your order. A confirmation
has been sent to your email. You may useit asa
receipt for your tax records;

Go Back to Event Details

INSIDE
PEDGE

£9 Mon- Sep 29,2025+ 05:00 PM
© Philadelphia, PA— Xfinity Mobile Arena

Vet Tix
Donated Tickets (5)
Sec 101, Row 6, Seat 2

Ser 101 Rowh Seat?
& am.ticketmaster.com

Donate tickets to a game you can’t make to VetTix, right through Account Manager. VetTix provides
active duty military and their families the ability to attend Flyers games. Ticket donation is tax deductible,
and you will receive a confirmation for your records upon donation.

RETURN FOR ACCOUNT CREDIT | 20




Frequently Asked Questions:

Q: What deactivates a ticket barcode?

A: Once a ticket has been transferred or sold, a new barcode is
generated, and all previous copies of that ticket are no longer
valid.

Q: What if | have a ticket for a premium seating area?

A: If you have access to a hospitality location, your mobile
barcode will indicate your access to these areas. When you
show your mobile barcode to the usher, they will direct you to
the appropriate location.

Q: Can | access all Xfinity Mobile Arena team tickets online?
A: Yes, using Xfinity Mobile Arena Account Manager, you can
access your tickets for all teams in one convenient location.
Account Manager is your central location for all Xfinity Mobile
Arena tickets!

Q: Can | manage all my Xfinity Mobile Arena and
Ticketmaster tickets in one place?

A: No. Your Account Manager tickets and your Ticketmaster
tickets are still in separate systems.

Q: | already have a Ticketmaster account. Can | log

into Xfinity Mobile Arena Account Manager using my
Ticketmaster email address and password?

A: When you sign into the Account Manager site, use the same
email address you have always used. The system will recognize
your email and may prompt you to reset your password. Once
you have successfully signed in, you will be able to use the
same username and password for other Account Manager sites
and Ticketmaster.com.

Q: Is my personal information secure?

A: Our venues and Ticketmaster’s Account Manager platform
meets all industry standards for PCI compliance and data
security, giving you the highest available security to ensure you
are well protected. Your data is never sold or shared with third
parties.

FREQUENTLY ASKED QUESTIONS | 21




Frequently Asked Questions (cont):

Q: How do | manage my tickets or get into the venue if | do
not have a smartphone?

A: Simply visit Xfinity Mobile Arena Account Manager on your
computer and follow the same steps to manage your tickets
online. If you are experiencing any ticket issues when entering
the venue, visit the main box office for assistance.

Q: | accidentally sent my tickets to the wrong email address
or do not want to transfer them anymore. Can | cancel the
transfer?

A: If the recipient has not accepted the tickets, you can cancel
the transfer offer in your account. Tap the ticket you want to
recall and select “Cancel Transfer.”

Q: | successfully transferred a ticket in Account Manager.
Why can | still see it in my phone’s digital wallet?

A: Your phone’s wallet will not automatically update if you
transfer a ticket in Account Manager. We suggest deleting the
ticket from your wallet once it has been successfully transferred.

Q: Is there a cost to forward a ticket?
A: No, it is free! All ticketholders can forward tickets free of
charge using Xfinity Mobile Arena Account Manager.

Q: Can | accept a ticket transfer offer in any of the mobile
apps?

A: No. At this time, ticket transfer offers can only be accepted
on a desktop or mobile web browser.

Q: Do | need to have a Xfinity Mobile Arena account to
accept a ticket transfer?

A: Yes, you must have a Xfinity Mobile Arena Account Manager
to access your tickets. When you receive the ticket transfer offer
email, you will be prompted to log in to your existing account
or create a new account. Please make sure you are using the
same email address the ticket offer was sent to when setting up
your account.
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Frequently Asked Questions (con't):

Q: I no longer want to sell my tickets. How do | remove the
ticket listing?

A: If the tickets have not been purchased, you can edit/ remove
your listing at any time. Select the tickets you want to edit/
cancel, then select “Edit Posting” or “Cancel Posting.” You will
receive a confirmation email upon completion of either action.

Q: | purchased tickets from a third-party source that is not
affiliated with Xfinity Mobile Arena and have not received
my tickets yet. What should | do?

A: You will have to contact the website from which you
purchased the tickets to inquire about your mobile ticket
delivery status.

Q: Is there a cutoff for when | can return or exchange an
upcoming game?

A: Please note that all returns and exchanges must be
completed 72 hours prior to puck drop. Additionally, the return
function will close on March 1, 2026. All prices are based on the
variable ticket price for your seating location and game tier.
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