OTTAWA SENATEURS
SENATORS D’ OTTAWA

How To Redeem Sens on Demand Credit

Important Information: If this is your first-time logging into My Sens Account click on ‘Forgot Password’
to generate your password and create your account.

Visit My Sens Account at: My Sens Account | Ottawa Senators (ticketmaster.com)

Season Memberships Sens On Demand Mobile Ticketing CTC Live Event Tickets More

Notice! Ticketmaster has made an update and upon your first login attempt, you may be asked to reset your password and verify your phone and email address. This helps to ensure that only you have access to your account. After
verification you will be able to use the same email and password combination going forward, whether logging into your My Sens Account Manager or ticketmaster.ca. Read the FAQs

WELCOME TO MY SENS ACCOUNT
My Sens Account is your place to manage your tickets.
To access your tickets, or review your account, login by selecting ‘Sign In" in the top right corner.

If you're a first time user, you'll have choose to ‘Create a New Account’

Once you have logged into your account, click “Buy Tickets/Sens on Demand” from the top header.

Invoices Upgrade Your Seats Buy Tickets My Tickets/Flex Pack More

DONT MISS A MOMENT
Renew your 2023-24 membership March 1.

This page will present you with all home games (and parking) to select. To search by event name, enter
the team’s name in the search bar just under the red banner. On the right-hand side of the screen, you
will see several filters to help you browse through games.

1000 Palladium Drive, Ottawa, Ontario, K2V 1A5 ¢ ottawasenators.com / canadiantirecentre.com
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To select a game, click on the black “Select” box.

Buy Tickets

Canadian Tire Centre is now a cashless environment, plan on using Visa, MC, AMEX or debit. Bags/purses are restricted to 4"x6x1.5" Exceptions include diaper bags and medical device bags,

which must be inspected prior to entry.
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Once you have selected your game, you will be presented with our seating map. The default number of
tickets is two (2) but can be change in the top left corner. To see accessible seating, use the slider on the
top right corner. To select a desired section, click a blue area on the map.
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Senators vs. Toronto Maple Leafs - Group Gold *
Sun + Sep 24, 2023 + 02:00 PM + Canadian Tire Centre
Check Event Info

OTTAWA SENATORS PRIVACY POLICY // TICKETMASTER PRIVACY POLICY / COOKIE SETTINGS /# TERMS OF USE # COOKIE POLICY

Available seats will appear as blue dots. To select the seats, click on the blue dot(s).
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Important Note: When selecting seats, you will be unable to proceed to the next step if you leave a
single seat by itself.

Click the shopping cart and click continue to add the selected seats to your cart.

Cart 1 Event I

A

Senators vs. Toronto Maple Leafs - Group Gold
[] Sun - Sep 24, 2023 - 02:00 PM

Canadian Tire Centre

Section 306, Row R, Seat 3-4 w

SOD New Pro 1200 CAD 76.50
Cost of Seats CAD 76.50
Total Amount CAD 76.50

You will be brought to a page with your selected seats. Please confirm you have selected your desired
seats and click “Checkout”.
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Shopping Cart

/ew cart Items, then proceed to checkout to complete your purchase
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Itern Details Seat Details Ticket Info Item Price

Senators vs. Toronto Maple Leafs - Group Gold Section 306 50D New Pro 1200 CAD 76.50 ¢ W
[ Sun-s . Row R
Canadian Tire Centre Seat 3-4
[ ]
0} Item Total CAD 76,50
Total Amount CAD 76.50

To add parking “Select Pricing Option” box then select “Flex parking — CAD $11.00.”

Add-Ons
Summary
Following are the Add-Ons associated with your selected event tickets. Click "Add" to add your desired Add-Ons from the
left section. If you don't want to add Add-Ons you can simply click "Skip & Continue” and after adding Add-Ons, click H
"Proceed”

No Add-On Events Selected

PARKING i

)
T

CANADIAN TIRE CENTRE | CENTRE CANADIAN TIRE

Parking Toronto Maple Leafs
E Sun - Sep 24, 2023 - 02:00 PM
CTC Parking

Parking Teranto Maple Leafs

Select Pricing Option v

s
Add
CAD 0.00 0 \)

Important Note: You can not use your Sens on Demand credit towards parking, and you must add
another method of payment to purchase parking.
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When checking out, under “Payments” click “Apply credit towards purchase” to apply your Sens on
Demand credit.
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Scroll back up and then check of the Terms and Conditions box, then select “Place Order.”
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When you have finalized your purchase, you will see a confirmation screen with the game and seats you
have selected. To make another selection, click “Go Back to My Events” and repeat the same steps
provided above.

You have now booked your seats and parking via your Sens on Demand.
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