
 

 

How To Redeem Sens on Demand Credit 

Important Information: If this is your first-time logging into My Sens Account click on ‘Forgot Password’ 
to generate your password and create your account. 

 
Visit My Sens Account at: My Sens Account | Ottawa Senators (ticketmaster.com) 

 

Once you have logged into your account, click “Buy Tickets/Sens on Demand” from the top header. 

 

This page will present you with all home games (and parking) to select. To search by event name, enter 
the team’s name in the search bar just under the red banner. On the right-hand side of the screen, you 

will see several filters to help you browse through games. 

 

 

https://am.ticketmaster.com/sse/en


 

 

To select a game, click on the black “Select” box. 

 

Once you have selected your game, you will be presented with our seating map. The default number of 
tickets is two (2) but can be change in the top left corner. To see accessible seating, use the slider on the 

top right corner. To select a desired section, click a blue area on the map. 

 

Available seats will appear as blue dots. To select the seats, click on the blue dot(s). 



 

 

 

Important Note: When selecting seats, you will be unable to proceed to the next step if you leave a 
single seat by itself. 

Click the shopping cart and click continue to add the selected seats to your cart. 

 

You will be brought to a page with your selected seats. Please confirm you have selected your desired 
seats and click “Checkout”. 



 

 

 

To add parking “Select Pricing Option” box then select “Flex parking – CAD $11.00.” 

 

Important Note: You can not use your Sens on Demand credit towards parking, and you must add 
another method of payment to purchase parking. 



 

 

 

When checking out, under “Payments” click “Apply credit towards purchase” to apply your Sens on 
Demand credit. 

 

 

Scroll back up and then check of the Terms and Conditions box, then select “Place Order.” 

 



 

 

When you have finalized your purchase, you will see a confirmation screen with the game and seats you 
have selected. To make another selection, click “Go Back to My Events” and repeat the same steps 

provided above. 

You have now booked your seats and parking via your Sens on Demand. 


