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Dear Bolt For Life Member,

| hope this letter finds you enjoying the 2023-
24 Lightning season. Every year represents a
new team and a new set of challenges, and |
want to extend my heartfelt gratitude to you
for being a pivotal part of this thrilling ride.
As we gear up for a captivating stretch run,
aiming for a seventh consecutive berth in the
Stanley Cup Playoffs, we're counting on you

. and all of Bolts Nation to propel us to victory.

This season has been full of special
moments, including a truly humbling
milestone for me - achieving 500 wins

as a head coach in the NHL. | owe this
achievement to the unwavering support of
Bolts Nation, and | am genuinely grateful

for every fan who has been a part of this
incredible journey. The dedication and
passion of Lightning fans are unparalleled

in sports, serving as the driving force behind
our continued success both on and off the ice.

Being part of the Tampa Bay community is a
privilege, and | want you to understand the
immense impact your support has on the
players, coaches, and everyone associated
with the team. You create an electric
atmosphere that is widely regarded as one of
the best in the NHL, and we are determined
to ensure that this legacy endures.

Looking ahead to next season, | hope you will
join us for more unforgettable, edge-of-your-
seat moments. Your support is essential to
our success and instrumental in the ongoing
growth of our organization.

Enclosed, you'll find information about our
exciting new Bolt For Life membership
program, including details on how to locate
and review your pricing for the upcoming
season. As a valued Bolt for Life member on
our auto-renewal plan, no action is required
to secure your seats for the 2024-25 season,
or the potential playoff run. We'll seamlessly
initiate your payments for the upcoming
season on March 15, 2024,

On behalf of myself and the entire team, we
eagerly anticipate the journey to the Stanley
Cup Playoffs with you, and we can't wait to
see you at AMALIE Arena next season.

GO BOLTS!

Sincerely,

Jon Cooper
Head Coach, Tampa Bay Lightning
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BOLT FOR LIFE RECHARGE

Our members are the heart of the community and the

difference in every game, from the glass to the final

row of the terrace. As we head down the home stretch,

fighting for a seventh straight playoff berth, we know we
. can always count on you in our biggest moments. Your

passion and pride never cease to amaze us each time the

team walks out onto the ice - you are a Bolt for Life!

Our recharged ‘Bolt for Life’ platform will provide exciting, new member benefits for the
2024-25 season. Bolt for Life members will have premiere access to events, benefits, and
opportunities the public does not—access to the best deals, tickets, discounts, and presale
offers that AMALIE Arena has to offer. To review full details on Bolt for Life benefits, simply
visit www.tampabaylightning.com/member-resources. In addition to new Bolt for Life
benefits, you'll have the opportunity to show your pride with limited-edition Bolt for Life
patches, merchandise, and more!

BOLT FOR LIFE FAN APPRECIATION - YOUR CHANCE TO WIN!

All Bolt for Life members that have extended their membership for 2024-25 will be eligible
to be selected as the Fan of the Night at Lightning home games from February 15, 2024,
through April 17, 2024. Watch Lightning Vision at each game closely for your opportunity to
win an exclusive experience and prizes.

BOLT FOR LIFE MEMBERSHIP INFORMATION - NO ACTION REQUIRED!
As a Bolt for Life member, you will be automatically charged on March 15, 2024, for

your first payment of the 2024-25 Tampa Bay Lightning season. To ensure your account

is in good standing for the 2024-25 season, please take a moment to review our

newly updated Terms and Conditions and Arbitration Agreement at
www.tampabaylightning.com/member-resources.

Playoff access is an important part of your membership. Renewing Full and Half Bolt for Life
members are automatically enrolled into the 2024 Stanley Cup Playoffs ‘Cheer Now, Pay :
Later’ option with their Bolt for Life Membership. Ten Game Plan Holders will be contacted 1  ;‘r‘;,{.'ﬁ
later with a presale opportunity to purchase 2024 Stanley Cup Playoff single game tickets. o r
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PRICING

~ Please visit www.tampabaylightning.com/member-resources to review 2024-25 Bolt
for Life membership pricing and Stanley Cup Playoffs pricing. You can also visit
www.myboltsnation.com to view your account and specific 2024-25 details.

TRUTH IN LENDING

In advance of your first Bolt for Life season ticket member payment for the 2024-25 season,
you will receive Truth In Lending details via email. This disclosure, to be sent early March,
will include your payment dates and expected charge amounts for each of the twelve
payments for the 2024-25 season starting on March 15, 2024.

MEMBERSHIP FLEXIBILITY

Bolt for Life season ticket members may elect to cancel at any time before or during the
2024-25 Lightning season. Written notification is required via www.tampabaylightning.
com/member-resources. In the event of a cancellation, any unused membership dues are
non-refundable and must be used for Lightning ticket purchases by the completion of the
2024-25 regular season. Once we receive your 2024-25 Bolt for Life Membership Opt-Out
form, a Lightning Account Executive will reach out to confirm the accuracy of your opt-out.
Your opt-out is not finalized until a Lightning Account Executive connects with you to finalize
your opt-out. See the Tampa Bay Lightning Season Ticket Member Terms and Conditions
and Arbitration Agreement for additional information.
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