
To apply for an individual-game credential, please email credentialhelp@sabres.com by 5 p.m. the day before a game, and 
by 5 p.m. on Friday before a Sunday game. All requests for individual game seating should be submitted using a team email 
account. Press box seats are filled on a space-available basis.

Scouts can enter the arena through the security entrance, located at the plaza area on the east (Illinois Street) side of the 
building, aligned with the middle of the parking ramp. Credentials can be picked up at the credential table (located past 
security) two-and-a-half hours before games. Scouts will be asked to show their league-issued ID when picking up their 
credentials. Parking is not provided for visiting scouts. Paid parking will be available in the KeyBank Center and LECOM 
Harborcenter ramps as well as the surface lot on Perry Street if needed.

Resources essential to covering the Buffalo Sabres can be found at Sabres.com/media. Game notes, rosters and NHL stat 
packages are available for every game. The Sabres will not print any in-game statistics. 

You can access the “Sabres Media” network by entering KBC-Press-2526 as the password.

A buffet meal will be available for purchase in the press box, beginning two hours prior to puck drop through the start of the 
game. Those wishing to purchase a meal will need to do so using a credit card. Additionally, light snacks will be provided in 
the press box.

Scouts should use the freight elevator, located beyond the credential table, when moving between the Event Level (ground 
floor, “ER”) and the Press Level (“P”). Seating charts are posted throughout the press box to assist in finding designated 
seating areas.  

In the event that the freight elevator is down, scouts should use the service elevator located on the west side of the building 
just past staircase 7A when coming from security. Take the elevator up to the 300 level and enter the concourse, then take 
a right and use staircase 7A to access the press box. To leave the press box, scouts may take the same route down or use 
staircase 7A to go all the way down to the event level. From there, a right hand turn will take you to the security entrance. 
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