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We want you to know that we are
committed to providing you with
exceptional value and the very
best game experience each night.

— Cyril M. Leeder

WE ARE

COMMITTED.

What a year this has been for the Ottawa Senators. In the fall, the Hockey Club welcomed a new
ownership group led by Michael Andlauer. Our ownership team also consists of many local business
and community leaders from Ottawa-Gatineau. Under Michael’s stewardship, the Hockey Club

is headed forward and is charting a new course. Our Hockey Operations are now led by Steve
Staios, Dave Poulin and Ryan Bowness. The commitment and passion to succeed demonstrated by
Michael, Steve, Dave and Ryan rivals anything | have seen in this game. | can confidently state that
the best days for the franchise sit firmly in front of us.

It has been a year of change for me personally as well; returning to the Senators has been better
than | could ever have imagined. The warm welcome from the fans and the business community
has been amazing. Thank you all.

As we begin our Season Seat Member renewal and new sales process, | thought this was an
appropriate time to connect with you and thank you for your incredible support and commitment
to the Senators. Simply stated, there is a public trust between the Club and our fans. We thank

you for the substantial financial and emotional investment that you make in our Hockey Club. We
want you to know that we are committed to providing you with exceptional value and the very best
game experience each night.

The organization continues to review and update our fan experience - from the instant you set out
for the game until the moment you arrive home - and all points in between. We are making annual
investments in the fan experience at Canadian Tire Centre to assist in this regard. For our business
partners, we continue to grow and develop innovative ways to engage our clients and reaffirm

our position as the top destination for corporate partnerships and hosting in the National Capital
Region.

Off the ice, the Senators Community Foundation continues to make waves in our community both
as a thought leader in philanthropy and giving and as the conduit between the Senators hockey
team, our players and the community. We are blessed with a group of players who understand
the value of contributing back to their community and who embrace and appreciate our fans and
supporters.

It is an exciting time for the franchise and from top to bottom, we are committed to providing
Ottawa-Gatineau with a great on-ice product and a terrific fan experience every time you visit
Canadian Tire Centre.

Thank you again for your loyalty and commitment and | look forward to seeing you at the arena
this year and in the years to come.

Go Sens Go
Sincerely,

Cyril M. Leeder, FCPA, ICD.D
President and CEO




SEASON SEAT MEMBERSHIP
IS ABOUT MORE THAN
ATTENDING GAMES.

YOU BECOME A PART
OF SENS ARMY,

A PART OF THIS TEAM.

CHOOSE FROM A FULL OR HALF
SEASON PACKAGE.




LOCK IN YOUR SEASON SEATS
TODAY TO GUARANTEE
THE BEST TICKET PRICE,
ACCESS TO EXCLUSIVE EVENTS,
DISCOUNTS ON CONCESSIONS AND
MERCHANDISE AND SO MUCH MORE!
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YOUR BENEFITS PACKAGE INCLUDES:
TICKET OFFERS

* Savings on Regular Season tickets

® Priority access to Stanley Cup Playoff Tickets at preferred SSM rate

® Priority access and pricing to purchase additional tickets to any game
e Priority access to pre-sales for events hosted at Canadian Tire Centre*
® Priority seat relocations

* Specialty offers & promotions throughout the season

* Up to $26 food and beverage credit per ticket *

PARKING PERKS
e Preferred pricing on parking
¢ Preferred parking location
e Complimentary Parking
o After 5 years of Full Season Seat Membership
e After 10 years of Half Season Seat Membership

DISCOUNTS
® 20% off Canadian Tire Centre concessions (excluding alcohol)
® 25% off Sens Store merchandise

EXCLUSIVE EVENTS

* NEW Season Seat Member Skate Party

e NEW Hockey Operations Hot Stove

e NEW Season Seat Member Player Autograph Session

® NEW Exclusive Access to Game Used Equipment Sale
® NEW Exclusive Post-Game Access to Legacy Bar & Social
¢ Season Seat Member of The Game eligibility

CONCIERGE TICKETING
® 10% Referral Credit

Receive a 10% credit on your membership when you refer a new season seat member "
* Ticket Trade

Can't use your tickets for a game?

No problem, you can trade them to another game until 48 hours before puck drop E-

® Ticket Donations

Support a charity or organization by donating your tickets

* Ticket Resale
Season Seat Members have the opportunity to re-sell their tickets if they are unable
to use them for a specific game

*For select seat locations and packages only.




CONTACT US TODAY
FOR MORE INFORMATION.
613.599.0300
TICKETS@QOTTAWASENATORS.COM
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