
2026-27 Inside Edge Renewal FAQs

How will my 12-Month Payment Plan work for next season 
and for future seasons?
For your convenience, your Inside Edge membership will automatically 
renew for future seasons on our 12-Month Payment Plan. Payments will 
automatically continue using the credit card on file on or about the 30th 
of each month for the duration of each 12-month payment cycle (February-
January) unless you opt out. Any months where the 30th falls on a weekend 
or holiday will be charged the last business day before the 30th. Payment 
amounts will be based on the Inside Edge membership pricing in effect at 
the time of renewal, which will be communicated each year in advance of the 
first payment in the next cycle.

If you were most recently on a Pay in Full payment plan, or paid by check/
wire, your payment will be due to be charged in full on February 20, 2026. 
To view your invoice, please see Xfinity Mobile Arena Account Manager.

To make any changes to your payment plan, please call your Membership 
Services Manager directly or Flyers Membership Services at (215) 218-4326.

How do I improve my seating location for next season? 
All seating upgrades and relocations will occur at our annual summer event, 
Select-A-Seat. This event is a prime benefit for all renewed members and the 
most widely attended event by our Inside Edge members. All open seats will 
be made available to current season ticket members with the highest tenured 
members receiving priority selection rights. Only at the conclusion of Select-
A-Seat for renewed members will the general public receive the opportunity 
to purchase remaining locations. For more information or to inquire about 
Premium Seating locations, please contact your Account Manager.

Can I use multiple cards for my 12-Month Payment Plan or 
my 2026 Stanley Cup Playoff Tickets? 
Yes. You may update your payment plan in Xfinity Mobile Arena Account 
Manager under the “Invoice” tab. You may also split payments among multiple 
cards at this page.

When will I receive my renewal incentive?
The full season renewal incentive, an exclusive Flyers hat - featuring the Flyers 
logo crafted from an NHL puck and an authentic game-used element for a one-
of-one design, will be delivered to season ticket members closer to the start 
of the 2026-27 season. More information to follow throughout the summer.

When will I choose and receive my member gift?
Full season members will receive an email over the summer to choose their 
member gift for the 2026-27 season. Member gifts will be shipped closer to the 
start of the 2026-27 season. More information to follow throughout the summer.

What happens if I miss a payment or my credit card is declined? 
You will be contacted by the Philadelphia Flyers and asked to provide a valid 
credit card. Your online account manager privileges will be suspended until 
the payment is made and your tickets may be blocked. If you are unable 
to arrange for regular monthly installments, you will be removed from the 
12-Month Payment Plan and will need to pay your remaining balance in full to 
avoid cancellation of your membership. 

Who do I contact if I need to update my credit card information?
Please contact your Membership Services Manager directly or the Flyers 
Membership Services Department at (215) 218-4326 or via e-mail at 
FlyersService@comcastspectacor.com. Alternatively, please visit Xfinity 
Mobile Arena Account Manager and click “My Profile” to update payment.
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