Anaheim Ducks Account Manager
How-To Guide

In the Anaheim Ducks Account Manager you can manage your tickets quickly and easily.

Manage all tickets at a glance:

» Transfer Mobile Tickets from Your
* Resell your Tickets**
* Pay Your Invoices Online

* Take advantage of your Orange Alliance Ticket Donation Program - COMING SOON!

All-Event Suite and Club members will use the same Account Manager to manage their Honda Center event tickets and parking

*Premium Seat Members may transfer mobile tickets for all Honda Center events

**Annual Club Seat Members may resell Ducks tickets; resale of other Hondao Center events is not aveilable

To access your mobile tickets be sure to download the NHL Mobile App from your smart phone or mobile device

NT MANAGER GUIDE

Consistent with State of Cdlifornia guidelines, by attending an event at Honda Center, guests are self-attesting that they are fully vaccinated or received a negative
COVID-19 test within 72 hours prior to entry to the event.




Anaheim Ducks Account Manager
Overview of Actions

With the Anaheim Ducks Account Manager, you have access to manage |
your Orange Alliance Membership digitally. You can Transfer your
tickets via Mobile transfer, Donate your tickets to Vet Tix, Access and
pay your invoice(s), Resell your tickets via NHL TicketExchange, and
more!




Anaheim Ducks Account Manager
Logging In

Sign In to Anaheim Ducks
Powered by ticketmaster

©) Impertant A

a
g
"‘% To log on to your Anaheim Ducks Account Manager, click “Sign In” in the B

\\"1@ upper right-hand corner. In the following pop-up, use the email address
' } and password associated with your account. If you do not know your
password, contact your Account Services Executive directly, or follow the'

“Forgot Password” link to reset your password.




Anaheim Ducks Account Manager
Transferring Your Tickets (Step 1)

Once logged in to the Anaheim Ducks Account Manager you have
access to Transfer your tickets via Mobile transfer. To start, click on the Ji§
event you wish to transfer tickets from.



Anaheim Ducks Account Manager
Transferring Your Tickets (Step 2)

My SafeTix™

Sec 208, Row L, Seat 9

Sec 208, Row L, Seat 10

Once inside the selected event, you will then be presented with
all tickets associated with your account for that event. To
Transfer your tickets, click on the “Transfer Tickets” button.




Anaheim Ducks Account Manager
Transferring Your Tickets (Step 3)

Transfer Tickets

Select the tickets for this event that you would like to transfer. Once selected, click Next.

Only transfer tickets to people you know and trust to help everyone stay safe and socially distancec

You will now be able to select which tickets you would like to
Transfer. Simply select the box of the ticket(s) you would like to
transfer, and a checkmark will appear. Once you have selected all
the seats you would like to transfer, click “Continue.”




Anaheim Ducks Account Manager
Transferring Your Tickets (Step 4)

Transfer Tickets

recipient to transfer the selected tickets to. Once selected, click Transfer. To edit

TICKETS SELECTED FOR TRANSFER
Sec 208, Row L, Seat 10

Sec 208, Row L, Seat 9

On the next page enter the recipient’s First Name, Last
Name, Email Address, and optional message for the

recipient. Lastly, select “Transfer.”
Please note: Once you add a transfer recipient, that contact will be saved for
easy future transfers.



Anaheim Ducks Account Manager
Transferring Your Tickets (Step 5)

You have transferred your tickets successfully!

Expiration Info:
Amber Barros has until Fri - Feb 25, 2022 - 10:00 PM to accept the transfer.

We'll let you know when Amber accepts the tickets. If anything changes, though, you can easily
cancel the transfer as long as the recipient hasn't accepted them yet

You will then receive a confirmation message to confirm the
Transfer. After your transfer has been accepted, you will no longer
have access to manage the tickets. You will also see that your
tickets have been claimed by the recipient you sent them to.



Anaheim Ducks Account Manager
Reclaiming Transferred Tickets (Step 1)

EI Your
= For th r ticket to your digital wallet. (Heads up, this ticket won't have a barcode.)

My SafeTix™

Sec 208, Row L, Seat 9
Transfer Pending: Waiting on Amber Barros (abarros@anaheimducks.com) to claim

Sec 208, Row L, Seat 10
Transfer Pending: Waiting on Amber Barros (abarros@anaheimducks.com) to claim

on any of your transferred (but not yet claimed) tickets.



Anaheim Ducks Account Manager
Reclaiming Transferred Tickets (Step 2)

Manage Tickets Mobile Ticketing Contact Us Irvioi

ice Buy

Cancel Transfer

up, this ticket won't have o barcode)

28 =
r Barros U b=
TRANSFER SELL

Cancel Transfer
Ducks vs. Los Angeles Kings

B Eri, Feb 25,2022 - TBA

@ Anaheim , CA — HONDA Center

On the next screen click “YES,” to cancel the transfer. The request will Jll8
process and a “You’re All Set” message will confirm that your tickets / f
have been reclaimed and placed back into your account. /

lfl



Anaheim Ducks Account Manager
Selling Your Tickets (Step 1)

Once logged in to the Anaheim Ducks Account Manager, you can
Sell your tickets via Ticketmaster’s NHL TicketExchange. To begin,
click on the event you would like to sell.




Anaheim Ducks Account Manager
Selling Your Tickets (Step 2)

your ticket to your digital wallet. (Heads up, this ticket won't have a barcode.)

My SafeTix™

! Sec 208, Row L, Seat9

Sec 208, Row L, Seat 10

Once inside the selected event, you will then be presented with
all tickets associated with your account for that event. To Sell
your tickets, click on the “Sell” button.




Selling Your Tickets (Step 3)

@ Manage Tickets ~ Mobile Ticketing ~ ContactUs  Invoice  Buy

Sell Tickets

th

| Select All (2)




Anaheim Ducks Account Manager
Selling Your Tickets (Step 4)

Here you will be able to set your price per ticket. The amount you will
receive if your tickets sell is in the “Payout Details” section. Once
everything looks correct, click “CONTINUE.”




Anaheim Ducks Account Manager
Selling Your Tickets (Step 5)

Ducks vs. Arizona Coyotes

Payout Method (i)

Account Credit

an P
E Katella




Anaheim Ducks Account Manager
Selling Your Tickets (Step 6)

- L:-‘ Manage Tickets Mabile Ticketing Contact Us Invoice  Buy W Darnian Paul~

up, this ticket won't hove o barcode.)

i
u
TRANSFER

Ducks vs. Arizona Coyotes

Wed - Sep 29,2021 - 07:00 PM
@:—' Anaheim , CA — HONDA Center

' 4%
5 ‘i\
\ |

v | \%\3 When you go back into the event, your tickets will now show as listed for
! sale. If you would like to cancel or edit your posting, select “Manage _,
Listing.” You will then be able to edit the price, method of payment, or §
cancel your posting all together. If you decide to cancel your posting, your
tickets will refresh, and you can access them again.




Anaheim Ducks Account Manager
Donating Your Tickets (Step 1)

Manage Tic EW ALL Mancge Invoices

mimas wmar

Once logged in to the Anaheim Ducks Account Manager you have the

ability to Donate your tickets to Vet Tix charity. Please note: You must
donate your tickets no later than 72 hours prior to the event you want to
donate. To start, click on the event you wish to donate your tickets from.§




Donating Your Tickets (Step 2)

Home  Manage Tickets  Mobile Ticketing

How to Get into the Event

My Tickets (2)

Sec 429, Row K, Seat 7

Sec 429, Row K, Seat 8




Anaheim Ducks Account Manager
Donating Your Tickets (Step 3)

My Tickets

Selected (2 of 2)

|+| Sec 429, Row K, Seat7

| sec 429, Row K, Seat 8

You will now be able to select which tickets you would like to Donate.
Simply select the box of the ticket you would like to donate. Once you (/8

have selected all the seats you would like to donate, click “DONATE.”{l j
[




< DONATE TICKETS X DONATE TICKETS

Select your Charity *

Ducks vs. Arizona Coyotes
Vet Tix




Anaheim Ducks Account Manager
Donating Your Tickets (Step 5)

P

ent Detalls

Event Details

How to Get into the Event

your mobile tickets.

Ducks vs. Arizona Coyotes My Tickets (2)

Sec 429, Row K, Seat 7

Sec 429, Row K, Seat 8

Donated: Donated

directly from Vet Tix to set up your account. Once your account is set up with Vet
Tix, you will be able to collect your tax donation receipts and read testimonials J




Anaheim Ducks Account Manager
Accessing Your Invoice (Step 1)

your ticket to your digital wallet.

Ducks vs. San Jose Sharks

Once logged in to the Anaheim Ducks Account Manager you have
access to view paid/unpaid Invoices as well as pay unpaid Invoices. To 4
start, click on the “Invoice” tab in the top menu bar. |




Anaheim Ducks Account Manager
Accessing Your Invoice (Step 2)

Invoices aid | Unpaid | §2021-22 Renewal Rollover

2021-22 Renewal Rollover

Due Date: Aug 23, 202

2021-22 Orange Alliance Membership SUBTOTAL $2,401.00
- 50.00

408 R | et LESS PAYMENTS

AMOUNT DUE $2,401.00
Processing Fee
£ Date: TBA » Time: TBA
Sec GA | Row GA C ot 1017

(2) Questions

(2) Payment Options

You will now have access to toggle between paid/unpaid
invoices, as well as the ability to pay any unpaid invoices.



Anaheim Ducks Account Manager
Paying Your Invoice (Step 1)

Invoices aid | Unpeid ~ 2021-22 Renewal Rollover

2021-22 Renewal Rollover

Due Date: Aug 23, 202

2021-22 Orange Alliance Membership SUBTOTAL $2,401.00
- $0.00

Sec 403 | R b LESS PAYMENTS

AMOUNT DUE $2401.00

Processing Fee
[ Date: TBA - Time: TBA

Sec GA | Row GA | Seat 1012

| Questions

/| Payment Options

To start the process of paying your unpaid invoice, click “Continue”.



Paying Your Invoice (Step 2)
B tratien Tty CootUs s © rornr

Invoices c 4  2021-22 Renewal Rollover & Print Emai

=

2021-22 Renewal Rollover ~ AMOUNT DUE
") Summary 100

Questions PLETED

SUBTOTAL $2,401.00
L ER

AMOUNT DUE $2,401.00
PAY TODAY $2,401.00

Split this p




Anaheim Ducks Account Manager
Paying Your Invoice (Step 3)

Add Payment Method
Add New Credit or Debit Card

would like to store this card to your account and if you would like to use the billing |§
address on your account. Once you have completed the necessary information the §
“Save” button will activate and you can click it to proceed. / f



Anaheim Ducks Account Manager
Paying Your Invoice (Step 4)

Invoices Paid | Unpaid  2021-22 Renewal Rollover

2021-22 Renewal Rollover
Balance Dus: $2.4
Due Date: Aug 23, 202

SUBTOTAL $2,401.00
LESS PAYMENTS -50.00

AMOUNT DUE $2,401.00
PAY TODAY $2,401.00

: N You will now see your Credit Cards that are associated with your account.
= i, To confirm your card, please provide the CVV code associated with your /&
" credit card. Click “Pay Now” and confirm to complete payment. '
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